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OPEN MEETING AGENDA ITER
ARIZONA CORPORATION COMMISS

UTILITY COMPLAINT FORM

Investigator: Alaina Braddy phone YD Fax: —

Priority: Respond Within Five Days

Opinion No. 2008 - 67677 Date: 4/8/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Sandra Tuerk

Account Name: ‘
Street:
State: az  zio: D

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name: S ENNEDND Contact Phone: —

Nature of Complaint:
Docket No. E-01345A-07-0468

Customer's Opinion:

Customer does not understand why APS needs another rate increase when the company sponsor's major
events. The company sponsored the light parade and other community events. Customer believes some of the
expenses should be alleviated through the developers instead of the rate payers. The paper stated there were
going to be new Commissioners coming in and there will probably be no alternative for energy.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I informed the customer that her opinion will be docketed. | also informed her that Staff and the Commissioner's
value her opinion and interest in the upcoming rate case.

**CLOSED***
*End of Comments*
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